
How to complete the online survey 

You can access the Epilepsy Preconception Study home page by clicking here  

 

 

The home page provides information about the study's aims, the survey itself and where to go if you 

need more information or have any questions.  

After reading the home page and clicking Register, the registration page will open.  

How to get started with registration 

To complete registration, you need to select an e-mail to receive the survey registration details and 

any messages during survey completion. We will only use your e-mail for this purpose.  

We ask you to provide your name for use in e-mail correspondence and will be the name used for 

your certificate of survey completion at the end of this two-round online survey.  

Please note your username and password as you will be asked for this later to sign into the study.  

https://delphimanager.liv.ac.uk/epilepsypreconceptionstudy/


To complete the registration, we will ask you to answer some questions about yourself. This 

information ensures that the survey has reached out to involve many different people with different 

experiences.  

We will ask you to identify with a stakeholder group which best represents your interests in this 

survey.  

A stakeholder refers to people or organisations who may have an interest in the research or may be 

affected by the outcomes of the study. For the current study, we are interested in 3 stakeholder 

groups:  

a. Patient – referring to women with epilepsy, spouses or partners, parents, siblings, extended 

family, friends and carers. 

b. Healthcare professionals, healthcare managers, commissioners, and researchers  

c. Members and representatives of voluntary organisations  

(show screenshot example of how stakeholder groups presented) 

 

 

After answering any questions, we will ask you to confirm you have had the opportunity to have any 

questions answered and had a chance to read the participant information sheet (you can access a 

copy from the study webpage).  



 

Your registration is complete by confirming you agree to participate in the survey and agree to 

receive e-mail notifications about this study. 

 

On completing registration, you will receive a Registration Success e-mail. Please check your spam 

mailbox if this doesn't appear in your inbox.  

See the e-mail example of how the username will look. 

The survey will open after completing your registration. 

We asked you to read the study introduction page before starting question one of the survey.  

The first page introduces you to the survey and explains how to complete the question rating scale. 

You will be able to track your progress through the survey pages, and you can take a break at any 

stage. 

 



Guide to completing the survey 

The opening pages have an orange banner to show your progress. 

This survey has seven-question pages. The remaining pages give space for comments and, 

importantly, the chance to add any items of care you feel have been missed and should be included.  

Opening question 1, provides additional information about completing the survey. 

We will ask you to score each question on a scale from 1-9, with 1 being least important and 9 being 

most important.  

 

 

As you move down the question page and score the items preconception care to you from your 

perspective, you will see your scores in the question table. See the example below. 

 



You must score all the items for the questions to progress to the next question. If you try to move on 

to the next question without rating all items, the row is highlighted red. (see screenshot example) 

 

 

Suppose you cannot provide an answer to the question and feel unable to score an item. The purple 

column allows you to select 'unable to rate'.  

 

 

As you move through the question and the list of items, you have the opportunity to provide 

feedback along the way. The text box opens when you click "Provide feedback."  

 

 

For each question, additional information is available for each item listed. Should you need more 

information about what this item refers to, you can hover your cursor over the line of text . An 

additional text box providing further detail about the item will appear.  

(show example of floating i box).  
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The survey will time out after 60 minutes, "save and exit" if taking a break to save your work. 

 

Wish to take a break? 

If you should wish to stop the survey and come back to complete it later, you can save your 

completed answers for the question you are working on and exit "save and exit" the survey.  

To return, continue where you left off. Follow the survey link sent at registration, and log in using 

your study ID, name and e-mail.  

 

 

 

 

After answering the survey question? 

We ask you to review your ratings. This page is a long list of all the items you rated.  

Here you will have to opportunity to review your scores (ratings) and make any changes.  



(See screenshot of the review rating page)  

 

As you move down the list, please consider if items are missing and additional items are needed.  

 

Want to add additional items? 

Once you have checked your answers, we ask you to add any additional items you believe may have 

been missed on the survey that you feel are essential to preconception care for women with 

epilepsy. (show screenshot of what this page looks like)  



 

You can add as many items as you like. 

 

Following on from this, we ask for any comments you might wish to make about the content of the 

survey. (screenshot comments page).  

 

 

Once this has all been completed you will be shown a page thanking you for your time taken to 

complete the survey. (screenshot thank you)  



 

We will also e-mail you to thank you for completing round 1 and will include information about 

round 2 of the survey. (screenshot thank you e-mail).  

 

 

 

 

 

 

 

 

 

 

 

 

 

Thank you for your time and commitment to this study to help develop a preconception care 

pathway for women with epilepsy who wish to plan a pregnancy. 

 

We will update our webpage guide ahead of stage 2.  

You can check this out after completing the round 1 survey. Please contact us if you have any 

questions or experience any difficulties. 

Your involvement in this study is important to us, and we are keen to make this experience in 

research enjoyable to fulfilling.  

Please share any comments with us by e-mailing the study team,  

E-mail: preconceptionstudy@liverpool.ac.uk 

 

mailto:preconceptionstudy@liverpool.ac.uk

